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BOOST WAREHOUSE PRODUCTIVITY

WITH LYDIA VOICE.

YOU’VE SEEN WHAT VOICE CAN DO. NOW SEE WHAT IT SHOULD DO.

If you’re already using voice technology in your
warehouse, you know the benefits: faster picks,
fewer errors, smoother workflows. The technology
works. But what if it could work even better?

LYDIA Voice takes everything voice systems promise and
pushes it further. With smarter Al-based recognition, zero
training, and unmatched flexibility, your team gets more

done in less time — with less effort. Just intelligent voice
performance that adapts to your people, not the other
way around.

TEST LYDIA VOICE side by side with your current
system. Real data, real results, zero risk. Most companies
don’t look back.

LYDIA VOICE VS. OTHER VOICE SOLUTIONS:
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7-15% MORE
PRODUCTIVITY

80% REDUCTION
IN ONBOARDING TIMES

“Across 120 warehouses, we’ve seen an average 7%
productivity increase over our previous voice solution.”

Baron Jordan, Chief Product Officer Supply Chain,
Coke ONE North America

30% LOWER TOTAL
COST OF OWNERSHIP

“The
performance by 11% compared to working with the

system changeover increased employee

previous voice system.”

Marco Meusel, responsible for IT Software Services at the

SIMBA DICKIE GROUP



YOUR VOICE SYSTEM IS ONLY AS GOOD
AS WHAT [T UNDERSTANDS.

Voice technology changed the game for warehouse
operations. Most systems were good... for their time.
Nowadays, many lack improved setup time, user training,
and recognition accuracy. LYDIA Voice is redefining what

voice should do - starting with recognition. Powered by
over 25 years of system development and advanced Al
voice recognition, LYDIA Voice’s technology is the best on
the market. Period. Here’s why:

NO VOICE TEMPLATE TRAINING:

Unlike other voice solutions, LYDIA Voice does not require
any voice template training, shortening onboarding
times by up to 80% and creating a dynamic workforce
for seasonal surges, unexpected sick days, and tight

timelines.

SUPERIOR VOICE RECOGNITION:

Deep neural network technology supports the recognition
of strong accents and dialects, even in loud industrial
environments. This makes LYDIA Voice the most precise
system on the market, especially for multilingual teams.

PARALLEL MULTILANGUAGE RECOGNITION:
LYDIA Voice is the only voice picking solution that can
speak and understand multiple languages simultaneously,
empowering employees from any background to execute
effectively. The output language can also be switched
easily via voice-command.

70+ LANGUAGES:

LYDIA Voice is equipped with a preloaded portfolio
of 70+ languages and has the capability to add any
other on request. Source talent easily and streamline
communication.

“Even if pickers speak with a strong dialect or accent,
the system understands their commands every time.
That’s an important aspect for us as we employ staff from
20 different countries.”

Stefan Hahn, Head of the Supply Chain Management at REWE




WHEN SOFTWARE AND HARDWARE
SPEAK THE SAME LANGUAGE.

Peak performance in the warehouse doesn‘t happen by
accident, it happens when software and hardware are
perfectly aligned.

VOXTER™ Vantage VT5: Designed for Voice,
Engineered for Performance

LYDIA Voice and VOXTER Vantage VT5 are built to
work in perfect sync combining smart software with

purpose-built hardware. The latest generation of
LYDIA’s voice-optimized mobile computer boasts
3x faster voice recognition. Lightweight comfort,

flawless WiFi performance, and extended configuration
options equip users for all-day efficiency and swift
precision. The VOXTER Vantage VT5 isn't just fast, it’s
built to last. Designed with full voice control and zero

mechanical buttons, it eliminates common failure points.

Android Industrial+ Operating System

The VOXTER Vantage VT5 runs with Android Industrial+,
a secure, voice-optimized operating system developed for
industrial environments. It offers maximum data privacy,
long-term stability, and seamless performance with LYDIA
Voice.

Hardware Independence: We Believe in
Flexibility

LYDIA Voice is the #1 voice system on Android. Combine
LYDIA Voice software with its native hardware or use
compatible third-party devices that meet the same
high standards. To ensure full functionality, third-party
hardware must be voice-capable and equipped with an
Android operating system.




FIND YOUR AUDIO-FIT

LYDIA Voice offers a medley of optimized audio
solutions. From rugged headsets to LYDIA Voice’s
unique VoiceWear Air vest, outfit your employees
with the latest user-friendly tech for prime picking
performance.

Voice Picking Without a Headset:
LYDIA VoiceWear Air integrates an advanced audio array
of microphones and speakers directly into the world’s first

Bluetooth-enabled picking vest. No external cables or
headphones - just unrestricted freedom of movement that
sets new standards for ergonomics, safety and efficiency.

“The hardware spoke for itself. It was way more innovative
than what we saw from the competition.”

Mette Margarethe Poulsen,

NORMAL

DON’T SETTLE FOR OUTDATED TECHNOLOGY —GIVE YOUR TEAM
THE TOOLS THEY NEED TO CRUSH THE COMPETITION.

Watch the Video

LYDIA VoiceWear Air

VOXTER Vantage VT5
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LYDIA Voice
Neckholder Headset HS11

LYDIA VoiceWear 4

LYDIA Voice
Headset HS22X

LYDIA Voice
Bluetooth Headset HS01X



Al- POWERED LYDIA VOICE

LIVE TRANSLATION

Eliminate’ ' language barriers with instant, real-time
translation/ outside of the picking process. Associates
communicate /naturally in their native language, boosting
confidence, comfort, and productivity. Companies unlock
global talent, improve retention, and simplify workflows —
breaking barriers and building stronger teams.
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1 TO 1 COMMUNICATION

e Translation of real-time conversations

e Each user can communicate in their preferred
language

The solution utilizes:existing LYDIA Voice hardware and
infrastructure. The Alspowered. speech-recognition takes
place 100% locally on the:device; ensuring gamechanging
performance.
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BROADCAST MESSAGING

® Text message to multiple users

e Audio output in the user’s preferred language




WORK. PLAY. WIN.

TURN ROUTINE TASKS INTO MISSIONS AND
EMPLOYEES INTO TRUE TEAM PLAYERS

Imagine your warehouse running like an exciting
multiplayer game: every point counts, every level brings
new motivation — and the whole team is playing to win.
LYDIA Voice integrates scientifically based gamification

methods into everyday logistics in a practical way.

EARN
COINS
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MEDALS

MASTER
CHALLENGES
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Rankings make successes visible, team challenges spark
ambition, and common goals bring people together.
Routine tasks become missions, and employees become
real teammates. More energy, more cooperation, more
performance — welcome to game mode for LYDIA Voice.

BECOME A
WAREHOUSE LEGEND

WIN THE
COIN BURST

DISCOVER
COIN BOOSTERS

Prize: 600 coins
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LYDIA WAREHOUSE INTELLIGENCE -
THE SMART VOICE ANALYTICS TOOL

Keep floors running at full speed. LYDIA Warehouse
Intelligence transforms operational voice data into clear,
actionable insights to support smarter decisions and boost
efficiency. Users can monitor KPIs based on process,

KEY METRICS:
©

WORKER INTERACTION TIMELINE
VOICE RECOGNITION PERFORMANCE
SITE WI-FI COVERAGE

BATTERY HEALTH

© 06006

LATENCY

LYDIA VOICE COPILOT -

user, and device data to visualize system performance,
detect irregularities, and uncover opportunities to optimize
processes. Early visibility into system and device data

enables faster decisions and predictive maintenance.

SMARTER ONBOARDING & SUPPORT

LYDIA CoPilot support tool that

accelerates onboarding and simplifies first-level support.

is a powerful

In Support Mode, supervisors gain a live view of active
voice sessions and can analyze spoken inputs, system
responses, and environmental conditions in real time.
This allows them to quickly identify the cause of issues
and support voice users directly on the warehouse floor.
resolved without

Problems can be immediately -

interrupting the workflow or leaving the workstation.

KEY BENEFITS:

@ MONITOR AND SUPPORT REAL-TIME DIALOGUES
@ ANALYZE RECOGNITION QUALITY

@ INTEGRATED VOIP COMMUNICATION




LYDIA VOICE OFFERS MORE INTEGRATION
OPTIONS THAN ANY OTHER VOICE SYSTEM

Reap results from day one without reworking your
infrastructure. LYDIA Voice seamlessly integrates with
ANY WMS or ERP system, whether standard or custom-
built. Thanks to flexible interfaces and proven connectivity
modules, there’s no need for costly middleware or deep
system changes. The result: fast implementation, minimal
IT effort, and a voice solution that fits your environment —
not the other way around.
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LYDIA Voice pairs with everyone, but as a certified SAP
partner for nearly 20 years, the system offers fully native
integration based on SAP standards, ensuring complete
compliance with SAP application logic.
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FLEXIBLE LICENSING MODELS - DESIGNED TO
FIT YOUR OPERATIONS AND FINANCIAL STRATEGY

LYDIA Voice offers a flexible licensing approach that aligns ~ With both perpetual and subscription options, businesses
with real-world warehouse operations. Instead of tying can choose the model that best fits their financial
costs to the total number of employees, the base software  strategy — whether prioritizing long-term investment or
is licensed based on the number of users working at the  operational flexibility. Combined with optional add-ons
same time. This allows companies to scale efficiently, and cloud hosting, LYDIA Voice ensures a transparent,
especially in multi-shift environments with fluctuating scalable, and future-proof licensing structure.

workforce sizes.

LYDIA VOICE BASE LICENSE: OPTIONAL MODULES & HOSTING:
(PER CONCURRENT USERS): (SUBSCRIPTION)
@ PERPETUAL OR SUBSCRIPTION @ LYDIA CLOUD HOSTING

@ ALL AVAILABLE LANGUAGES INCLUDED @ LYIDA WAREHOUSE INTELLIGENCE

@ LYDIA LIVE TRANSLATION

@ EASY LICENSE TRANSFER BETWEEN
DEVICES

@ LYDIA GAMIFICATION




LYDIA VOICE CO-EXIST PROGRAM
TEST WITHOUT RISK. SWITCH WITH CONFIDENCE

LYDIA Voice makes the smart switch easy with its
innovative Co-Exist Program. Test LYDIA Voice risk-free
alongside your current system and compare performance,
accuracy and user feedback.

“From the moment we gave LYDIA Voice to the team, we
saw major productivity increases in every facility, every

No changes to your WMS or ERP are needed. No system
downtime. Just a fast, flexible way to prove how LYDIA
Voice outperforms legacy solutions — without interrupting
your daily operations.

“LYDIA Voice was already easy and intuitive to use
during the test — you‘re ready to go straight away.”

person, every shift. Our users to this day love it!”

Thomas Peterson, Senior Solution Architect, Renato Hafliger,

Coca-Cola Southwest Beverage
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EASY INTEGRATION:

LYDIA Voice integrates seamlessly with any WMS/ERP,

Managing Director Sapore Fresco AG

©

outfitting your existing infrastructure with smarter tools.

BIG PRODUCTIVITY GAINS:
Companies that switch from legacy voice solutions to

LYDIA Voice report productivity increases of 7% to 15%.

PROVEN RESULTS:
100% of customers who have participated in the LYDIA
Co-Exist Program have chosen to adopt LYDIA Voice
permanently.
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DOWNLOAD THE
LYDIA VOICE DEMO TODAY.

LYDIA Voice provides unmatched voice recognition, than other voice solutions, LYDIA Voice is the preferred
sophisticated software, and a seamless working choice for modern warehouse operations. Existing voice
experience. These features collectively drive significant  users switch to LYDIA Voice, not the other way around.
productivity gains. With a Total Cost of Ownership (TCO)
up to 30% lower and an efficiency up to 15% higher

CUSTOMERS WHO EXPERIENCE POWERFUL PICKING WITH LYDIA VOICE
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DOWNLOAD NOW:
LYDIA™ VOICE DEMO APP

: g Try the LYDIA Voice Demo App for Android or iOS
and see for yourself the quality and performance

of the system. Our LYDIA Voice Demo guides you
through a simple picking process and is intuitive to
use. Download the LYDIA Voice demo app to your
smartphone and you are ready to go.
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